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1. Summary

This document provides clear definitions of abuse and guidance on the signs of abuse. This guidance should be read in conjunction with the following University of Derby Safeguarding Policies: 

· Procedure for raising safeguarding concerns  
· Procedure for handling safeguarding allegations against a member/members of staff
· Procedure for safeguarding lead and officers

Abuse is a violation of an individual’s human or civil rights, by any other person or persons. Professionals should not limit their view of what constitutes abuse or neglect, as they can take many forms and the circumstances of the individual case should always be considered. The following types of abuse and neglect are identified within the Care Act 2014, but should not be considered exhaustive;

· Physical Abuse
· Domestic Abuse
· Sexual Abuse
· Sexual Exploitation
· Psychological Abuse
· Financial or Material Abuse
· Modern Slavery
· Discriminatory Abuse
· Organisational Abuse
· Neglect and Acts of Omission
· Self- Neglect

In this document, reference to a vulnerable adult, means an adult who meets one or more of the safeguarding criteria.

2. Definition of Abuse

It is accepted that any definition has its limitations in terms of accuracy and relevance.  However, the following definitions are offered to increase understanding.

2.1. Neglect

Neglect is the persistent failure to meet a child or an adult’s physical and/or psychological needs, which is therefore likely to result in the serious impairment of their health or development.  It may involve an individual being denied access to adequate food, shelter, clothing, or appropriate medical care or treatment; or someone failing to protect them from physical harm or danger.
2.2.  Physical Abuse

Physical abuse might involve assault, hitting, slapping, pushing, kicking, misuse of medication, restraint or inappropriate physical sanctions such as shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm. 
Physical harm may also be caused when a parent or carer feigns the symptoms of, or deliberately causes ill health to a child or adult whom they are looking after.

2.3. Domestic abuse

An incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse by someone who is or has been an intimate partner or family member regardless of gender or sexuality. Includes psychological, physical, sexual, financial, emotional abuse, so called ‘honour’ based violence, Female Genital Mutilation and Forced Marriage.
2.4. Sexual Abuse

Any form of sexual activity with a person under 16 years of age is sexual abuse. 

Sexual activity with a person over the age of 16 years, but under the age of 18 years, is regarded as abuse where there has been a use of force or where the other person is in a position of power. 

Sexual activity with a person over 18 years of age is regarded as abuse when it takes place without consent or where the person is unable to give informed consent. 

The activities may include  rape, indecent exposure, sexual harassment, inappropriate looking or touching, sexual teasing or innuendo, sexual photography, subjection to pornography or witnessing sexual acts, indecent exposure and sexual assault or sexual acts to which the adult has not consented or was pressured into consenting.

2.5. Sexual exploitation

Sexual exploitation involves exploitative situations and relationships where people receive ‘something’ (e.g. accommodation, alcohol, affection, money) as a result of performing, or others performing on them, sexual activities.

Over recent years online exploitation and ‘grooming’ have become more prevalent and are a method whereby individuals or groups target young/vulnerable people with the intention of abusing them.  
2.6. Emotional \ Psychological Abuse

Psychological abuse includes emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber bullying, isolation or unreasonable and unjustified withdrawal of services or supportive networks.

Emotional abuse is the persistent emotional ill-treatment of a child or adult which may cause severe and persistent adverse effects on the person’s emotional or psychological health or development.  It may involve conveying to them that they are worthless, unloved, inadequate, or valued only insofar as they meet the needs of another person.  It may feature age or developmentally inappropriate expectations being imposed upon children.  It may involve causing them to repeatedly feel unhappy, anxious, humiliated, frightened or in danger.  

Some level of emotional abuse is involved in all types of ill treatment of a child or adult, though it may occur alone.

2.7. Financial or Material Abuse

Financial Abuse includes misappropriation of an individual’s funds, benefits, savings etc. or any other action that is against the person’s best financial interests. This may include theft, fraud, exploitation, pressure in connection with wills, property, financial transactions or the misuse or misappropriation or property possessions or benefits.

2.8. Modern slavery 

Modern slavery encompasses slavery, human trafficking, forced labour and domestic servitude. Traffickers and slave masters use whatever means they have at their disposal to coerce, deceive and force individuals into a life of abuse, servitude and inhumane treatment

2.9. Institutional Abuse

Abuse can occur in an institution where there is a regime or culture which is abusive. Abuse can occur when the individual’s wishes and needs are sacrificed for the smooth running of an institution, organisation or home. It can be through neglect or poor professional practice as a result of the structure, policies, processes and practices within an organisation.


2.10 Discriminatory Abuse

Discriminatory Abuse includes psychological abuse and harassment, slurs or similar treatment; because of race, gender and gender identity, age, disability, sexual orientation, pregnancy and maternity, marriage or civil partnership or religion. Discriminatory abuse can occur when decisions are made that are based not on a person’s ability or needs but in relation to their race, sex, disability etc.
The signs of Discriminatory Abuse may be similar to the signs of other forms of abuse, for example, physical or psychological abuse.

2.11 Bullying

Bullying and forms of bullying including prejudice based and cyber bullying and incorporating at least one, if not a number, of the defined categories of abuse above.
  
2.12 Self-neglect

Self-neglect may involve a wide range of behaviour such as neglecting to care for one’s personal hygiene, health or surroundings 

3. Specific Issues

There are a range of specific issues that have been highlighted in relation to safeguarding children from abuse as of particular concern nationally and regionally and may feature in reports of concern:

· Domestic Violence
· Female Genital Mutilation (FGM)
· Forced Marriage
· Private Fostering
· Sexting
· Teenage relationship abuse
· Trafficking
· Gender based violence/Violence against women and girls (VAWG)











4. Possible Indicators of Abuse in Children

This section provides more detail in relation to the range of indicators and symptoms of abuse that may be associated with abuse.

4.1. Physical Abuse

Most children will present with cuts and bruises and injuries, and these should always be interpreted in the context of the child’s medical / social history, developmental stage and the explanation given.  Most accidental bruises are seen over bony parts of the body, e.g. elbows, knees, shins, and are often on the front of the body.  Some children, however, will have bruising that is more than likely inflicted rather than accidental.

Important indicators of physical abuse are bruises or injuries that are either unexplained or inconsistent with the explanation given and are often visible on the ‘soft’ parts of the body where accidental injuries are unlikely, e g, cheeks, abdomen, back and buttocks.  
Additionally, a delay in seeking medical treatment when it is obviously necessary is also a cause for concern. 

4.1.1 The physical signs of abuse may include: 

· Unexplained bruising, marks or injuries on any part of the body.
· Multiple bruises- in clusters, often on the upper arm, outside of the thigh. 
· Cigarette burns. 
· Human bite marks.
· Broken bones. 
· Scalds, particularly those with upward splash marks. 
· Multiple burns with a clearly demarcated edge. 

4.1.2 Changes in behaviour that can also indicate physical          abuse: 

· Fear of parents being approached for an explanation.
· Aggressive behaviour or severe temper outbursts.
· Flinching when approached or touched.
· Reluctance to get changed, for example in hot weather.
· Depression.
· Withdrawn behaviour.
· Running away from home.

4.2 Emotional Abuse
Emotional abuse can be difficult to identify as there are often no outward physical signs. Indications may be a developmental delay due to a failure to thrive and grow, however, children who appear well-cared for may nevertheless be emotionally abused by being taunted, put down or belittled.  They may receive little or no love, affection or attention from their parents or carers.  Emotional abuse can also take the form of children not being allowed to mix or play with other children.

4.2.1 Changes in behaviour which can indicate emotional abuse 
include: 

· Neurotic behaviour e.g. sulking, hair twisting, rocking. 
· Being unable to play.
· Fear of making mistakes.
· Sudden speech disorders. 
· Self-harm.
· Fear of parent/carer being approached regarding their behaviour. 
· Developmental delay in terms of emotional progress. 
· Parents or carers who withdraw their attention from their child, giving the child the ‘cold shoulder’;
· Parents or carers blaming their problems on their child; and
· Parents or carers who humiliate their child, for example, by name-calling or making negative comparisons

4.3 Sexual Abuse

All staff and volunteers should be aware that adults, who use children to meet their own sexual needs abuse both girls and boys of all ages.  These adults may be any gender, any sexual orientation, any race, any religion or older children. They may a stranger or someone known to them.  In other words, there is no defined descriptor. 
Indications of sexual abuse may be physical or from the child’s behaviour.  

In all cases, children who tell about sexual abuse do so because they want it to stop.  It is important, therefore, that they are listened to and taken seriously. 




4.3.1 The physical signs of sexual abuse may include: 

· Pain or itching in the genital area.
· Bruising or bleeding near genital area. 
· Sexually transmitted disease.
· Vaginal discharge or infection. 
· Stomach pains.
· Discomfort when walking or sitting down.
· Pregnancy. 

4.3.2 Changes in behaviour which can also indicate sexual abuse include: 

· Sudden or unexplained changes in behaviour e.g. becoming aggressive or withdrawn.
· Fear of being left with a specific person or group of people.
· Having nightmares.
· Running away from home.
· Sexual knowledge which is beyond their age, or developmental level.
· Sexual drawings or language.
· Bedwetting. 
· Eating problems such as overeating or anorexia.
· Self-harm or mutilation
· Suicide attempts
· Saying they have secrets they cannot tell anyone about.
· Substance or drug abuse. 
· Having unexplained sources of money. 
· Not allowed to have friends (particularly in adolescence).
· Acting in a sexually explicit way towards adults. 


4.4 Neglect

It can be difficult to recognise neglect, but its effects can be long term and damaging for children. 

4.4.1 The physical signs of neglect may include: 

· Being constantly dirty or ‘smelly’.
· Constant hunger, sometimes stealing food from other children.
· Losing weight, or being constantly underweight.
· Inappropriate or dirty clothing. 


4.4.2 Neglect may be indicated by changes in behaviour which may
         include: 

· Mentioning being left alone or unsupervised. 
· Not having many friends.
· Complaining of being tired all the time.
· Not requesting medical assistance and/or failing to attend appointments
· Children who drink alcohol regularly from an early age
· Children who are concerned for younger siblings without explaining why
· Children who talk about running away
· Children who are regularly missing from school or education


4.5 Sexual Exploitation:

Some of the following signs may be indicators of sexual exploitation:

· Children who appear with unexplained gifts or new possessions;
· Children who associate with other young people involved in exploitation;
· Children who have older boyfriends or girlfriends;
· Children who suffer from sexually transmitted infections or become pregnant;
· Children who suffer from changes in emotional well-being;
· Children who misuse drugs and alcohol;
· Children who go missing for periods of time or regularly come home late; and
· Children who regularly miss school or education or don’t take part in education.

5. Possible Indicators of Abuse in Adults
Staff should also be aware that abuse to adults can also occur in a range of circumstances including.
· A student is subject to domestic violence where there is an adult meeting safeguarding criteria in the family who may also be at risk.
· A vulnerable adult is abused by a student on placement.
· A student has been abused and the abuser may have contact with a vulnerable adult.
· A student discloses that they or another person has abused an adult or expresses that they have harboured thoughts or feelings of harming and or neglecting an adult at risk.
· The mental health or behaviour of a student may place an adult with whom they have contact at risk.


6. Indicators, signs and symptoms

This section gives more detail in relation to the range of indicators signs and symptoms of abuse that may be associated with abuse.


6.1 Physical Abuse

Any injury should be interpreted in the context of the person’s medical/social history and the explanation given.  

Most accidental bruises are seen over bony parts of the body (e.g. elbows, knees, shins), and are often on the front of the body.  

Important indicators of physical abuse are bruises or injuries that are either unexplained or inconsistent with the explanation given; these can and are often be visible on the ‘soft’ parts of the body where accidental injuries are unlikely (e g, cheeks, abdomen, back and buttocks).  

Furthermore, a delay in seeking medical treatment when it is obviously necessary is also a cause for concern. 

6.1.1 The physical signs of abuse may include: 

· Unexplained bruising, marks or injuries on any part of the body.
· Multiple bruises- in clusters, often on the upper arm, outside of the thigh. 
· Cigarette burns. 
· Human bite marks.
· Broken bones. 
· Scalds, particularly those with upward splash marks. 







6.1.2 Changes in behaviour that can also indicate physical abuse: 

· Aggressive behaviour or severe temper outbursts. 
· Flinching when approached or touched. 
· Reluctance to get changed, for example in hot weather. 
· Depression. 
· Withdrawn behaviour. 

6.2 Sexual Abuse
All staff (paid or unpaid) should be aware that adults of any gender, any sexual orientation, any race, any religion may be sexually abused. Indications of sexual abuse may be physical or for the behaviour of the adult at risk.
It is important that they are listened to and taken seriously. 
	6.2.1 The physical signs of sexual abuse may include: 

· Pain or itching in the genital area.
· Bruising or bleeding near genital area. 
· Sexually transmitted disease.
· Vaginal discharge or infection. 
· Stomach pains.
· Discomfort when walking or sitting down.
· Pregnancy. 
6.2.2 Changes in behaviour which can also indicate sexual abuse   include: 

· Sudden or unexplained changes in behaviour e.g. becoming aggressive or withdrawn.
· Fear of being left with a specific person or group of people.
· Anxiety 
· Eating problems such as overeating or anorexia.
· Self-harm or mutilation
· Suicide attempts
· Saying they have secrets they cannot tell anyone about.
· Substance or drug abuse. 
· Access to unexplained sources of money. 
· Reports from others of risk taking sexual behaviour – i.e. frequent partners

6.3 Emotional Abuse
Emotional abuse can be difficult to identify as there are often no outward physical signs. 
6.3.1 Changes in behaviour or phrases used in conversation     which can indicate emotional abuse include: 

· Fear of making mistakes
· Self-harm.
· Apologising for behaviour of someone else
· Withdrawing from usual activities or social group
· Lack of motivation
· Neurotic behaviour

6.4 Neglect
It can be difficult to recognise the neglect of an adult meeting the safeguarding criteria, but the effects can be long term and damaging 
6.4.1 Some indicators of neglect may include: 

· Being constantly dirty or ‘smelly’.
· Constant hunger
· Losing weight, or being constantly underweight.
· Inappropriate or dirty clothing. 
· Mentioning being left alone or unsupervised. 
· Not requesting medical assistance and/or failing to attend appointments

6.5 Sexual Exploitation:

Some of the following signs may be indicators of sexual exploitation:

· Unexplained gifts or new possession
· Access to unexplained money
· Associating with people involved in exploitation
· Relationships with older boyfriends or girlfriends
· Frequently experiencing sexually transmitted infections or become pregnant
· Changes in emotional well-being
· Misuse drugs and alcohol
· Going missing for periods of time 

The signs of abuse aren’t always clear. If you have any concerns, follow the Procedure for Raising Safeguarding Concerns. 

A conversation with the Safeguarding Co-ordinator or Deputy may assist you in understanding the concern. 


Further Reading:

· Procedure for Raising Safeguarding Concerns – for Staff, Students and Third Parties
· Procedure for Handling Safeguarding Allegations against a Member/Members of Staff
· Procedure for Safeguarding Co-ordinator and Deputy Team
· External Speakers Policy (University of Derby)
· External Speakers Policy (Buxton & Leek College)
· Derby and Derbyshire (DSCB):

W: www.derbyshirescb.org.uk/useful-documents/default.asp

· Stoke-on-Trent/Staffordshire Joint LSCB Child Sexual Abuse Strategy: 

W: www.staffsscb.org.uk/Aboutus/Priorites-2012-2013/Child-sexual-abuse/Joint-LSCB-CSA-Strategy-FINAL-July-2016-v7.docx 
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